IlySamansrii Jorosop-odepra
(0 mpofaske TOBApOB AUCTAHIMOHHBIM CIIOCOGOM)
r. HoBocubupcx «15» mons 2017r.

Cosepiurast moxynky B unrepuer-marazuae OO0 «Arenrcteo «ITaTporaxm»» (anee — MHTEPHET-
MarasuH), Haxojsmemcs o axpecy: http://apatronage.ru B cern HuTeprer, [Tokynarenp
COTJIAIIACTCA CO BCeMH HHKEIIEPEYHC/IEHHBIMU MOJIOKEHUSIME HAcTosIEro Jlorogopa.

1. TepMuHb! 1 onpeaeeHust

1.2. MlokynaTenp — Qusuyeckoe WK IOPUAHYECKOE JIHI0, HMEIOINee HaMEpeHHEe 3aKa3arbh HIIH
nprodpecTr 1100 3aKaspIBatOlIee, NPHOOPETAIONIEE HIIH UCTIONE3YIONICE TOBAPEI 4yepe3 HHTEPHET-
marasuH [Iponasua;

1.3, Hpopasen — OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «ATEHTCTBO «IlaTponam»»,
OI'PH 1105407001358, THH/KIIII 5407070770/540701001;

1.4.1Ipoaaxka TOBapOB JHCTAHIMOHHBIM CIHOCOGOM — MpPOJAXKA TOBAPOB IO IOTOBOPY
PO3HMYHOH KYIIH-IIPOA@XH, 3aKII0YaeMOMY Ha OCHOBAHHH O3HAKOMIIEHHS TOKYNATeNs ¢
IPEJVIOKEHHBIM [IPOJIABIIOM OIIMCAHHEM TOBApa, COJEPKAIIUMCS B KATAlorax, INPOCIEKTax,
Oykiierax 100 MpeJCTaBICHHBIM Ha DOTOCHUMKAX MJIM IOCPECTBOM CPEICTB CBSI3H, HIIH HHBIMU
CII0CO0aMH, MCKIOYAIONIMMU BO3MOMKHOCTH HEIOCPEICTBEHHOTO O3HAKOMIIGHHS IIOKYITATENS C
TOBapoM 100 06pasioM ToBapa IIpH 3aKIIOUEHHH TAKOTO I0r0BOPA;

1.5. Ilepconanbubie naHHbBIe — J100as MHQOpPMAIMs, OTHOCSINASCT K OIIPEJICIICHHOMY HJIH
ONpPE/IENAEMOMY Ha OCHOBaHWM TakoH uHpopmanuu Quznueckomy mury (Ilokynareno), B Tom
qucne ero (pammuins, MM, OTYECTBO, IOJ, MECAL, JaTa U MECTO POKICHHS, ajpec, CeMeHHOE,
COLHAILHOE, HMYIICCTBEHHOE MOJIOKeHHe, oOpasoBanue, Tpodieccus, [0XOIbl, Apyras
UH(pOPMAITHS;

1.6.O6paboTka nepcoHanbHBIX JaHHBIX — JeiicTBUS (OMEpaliu) ¢ IepPCOHATBHBIME JAHHBIMH,
BKUIHO4ast cOOp, CHCTEMAaTH3alMIO, HAKOIUICHHE, XpaHeH:e, YTOUHeHHe (0OHOBIIeHHe, H3MEHEHHE),
MCII0JIb30BAHHE, PacHpocTpaHeHHe (B TOM 4Mcle nepenady), obe3nHuuBaHue, GIOKHPOBAHHME,
YHHUYTOKEHHE MEPCOHANIBHBIX JIAHHBIX;

1.7. KoudpueHuuaIbHOCTL NEPCOHANBHBIX JAHHBIX — 0043aTeNbHOEC Uil COGIONEHHs
IIponasioM TpeGoBaHHe He JONMyCKaTh PacmpoCTpaHEHHE MEPCOHAIBHBIX JAHHBIX 03 CoryiacHs
[Toxynatens;

1.8. Caiit — http:// apatronage.ru :

1.9.3aka3 — nomxubM o6paszom odopmieHHbIT 3anpoc [Tokynarenas Ha TOKYIKY H HOCTABKY
Tosapa, npeacrapnensoro Ha Caiite;

1.10. Akuns — mpepnoxkenne IlpogaBia 0 npojaxke ToBapa ONpeNeIeHHOrO accopTHMEHTa B
TEUCHHC ONPEJCIIEHHOTO NEePHOIA BPEMEHH Ha YCIOBHSX, OTJIHYHEIX OT OONIHX YCIOBHH MPOIaKu
TaKOI'0 TOBapa;

1.11.ToBap — mpoaykuus, mpeataraeMas K IIpojake B MHTEPHET-MArasHHE IO anpecy http://
apatronage.ru ;

1.12. MnTepuer-warasun — caiit Ilponasia, npeIHasHaYCHHBIH IS 3aK/IFOUEHHS JOTOBOPOB
KYIIM-TIPOJaXKH Ha OCHOBaHHMH oO3HakomieHMs lloxynmatens ¢ mpemmoxxenusiM [Iponasiom
onucanueM Tosapa wu/uam mOpencTaBieHHBIM H300pakeHmeM ToBapa Ha (HOTOCHHMKAX,
nocpeacTBOM ceTd MHTepHeT, uekmovaromeil BO3MOKHOCTE HEMOCPEACTBEHHOIO 03HAKOMIICHHS
Ilokynaresns ¢ TopapoM — AMCTAHIMOHHBIN CIIOCO0 IIPONAXKH TOBAPA.

2. [Ipeamby.1a
2.1. Hacrosiuuit Jlorosop perynupyer B3aHMOOTHOLICHHSI HHTEPHET-MarasiHa u [Tokynarens.

2.2. WurepHer-mMarasMH CoXpaHseT 3a co0O0M 1paBo B OJHOCTOPOHHEM TMOPAIKE BHOCHTH
M3MEHEHH B HACTOAMHI JIoroBop ¢ npe/iBapuTeNIbHOM HX MyOIHKanueii Ha caiite.

2.3.Anpec nelicTByromeii penakuuu JloroBopa B CCTH HHTEPHET
http://apatronage.ru.
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3. IIpaBoBoii cTaTyc HHTEpHET-MAara3uHa

3.1. B coorsercTiun co cratheit 437 ["paxpanckoro Komekca Poccuiickoit ®enepanun (namee —
'K P®) nacrosmmii Jlorosop smisiercs myGiumuHoii odeproii WMurepuer-marasuna B ampec
(pusudeckuX ¥ JOPMIMYECKMX JIMI, COJepKallell CyIIeCTBEHHBIE yclIoBHs Joroopa Iio
peann3aliy NpeCTaBNIeHHbIX Ha caiite: hitp:// apatronage.ru. ToBapoB. K oTHOmICHUAM MEXKTY
[Tokynaresnem u Ilpogasuom npumensiores nonoxerus [K PO (B T. 4. OJI0XkKEHHE 0 POSHUYHOI
kyrie-npojaxe (§2, rmasa 30), 3akon P® «O samure npas nmorpedureneii» or 07.02.1992 Ne
2300-1, IlpaBuma mpojaKMm  TOBapOB  JUCTAHUHOHHBIM  CIIOCOOOM,  YTBEPKIEHHBIE
[Tocranosnenuem IlpaButenscrea P® Ne 612 or 27.09.2007 roma W WHbBIE MPABOBHIE AKTEI,
MPHHATHIE B COOTBETCTBUH C HUMH, PETYJIHPYIOIINE IPABOOTHOIIEHHS TAKOTO THIIA.

3.2. B ciyyae mnpHHATHS YycnoBHM Hactosmero Jlorosopa (akuenTa) TIpakIaHMH (MM
IOPH/IAYECKOE JIMLO), NPOM3BOAAIIMN akuenT odeprsl, cTaHOBUTCsA [lokymaTenem. AKIENTOM
sBJIsieTCs (PAaKT MOATBEPIKACHUA 3aKa3a Ha YCIOBHAX HACTOSIIETO JOTOBOPA.

4. IIpasogoii craryc lokynarens

4.1.Tlokynarenem sBnsercss (U3HUECKOe WM IOpHIMYECKOe JIMIO, OQOopMHBIIHE 3aKa3 B
MHTEpHET-Marasuue Ha ycioBHax Jlorosopa kymau-nponaxku (myOmumyHON ogepTsl MHTEpPHET-
MarasuHa).

4.2.Tlokymnarens HeCET OTBETCTBEHHOCTD 3a JOCTOBEPHOCTH IIPEIOCTABICHHON IpH 0(opMIIEHHH
3akaza HHpOpMaIHH.

4.3.TloprBepxaenue [loxymartenem o(OpPMIIEHHOr0O B MHTEpHET-MarasuHe 3akasa o03Hayaer
nostHoe cornacue [lokymarens ¢ yenosusiMu Hactosmero JloroBopa KymiH-mpoaaxy (myoinanoi
oepT HHTEPHET-MAra3uHa) M SABJSIETCS JAaTON 3aKMoueHus J[0roBopa KyIUIH-IPOJAXKH MEKLY
HHTEepHET-Mara3uHoM U [lokymaTtenem.

4.4.Mcnonp3oBande pecypca HHTEPHET-Mara3iHa Uil MpOCMOTPa M BEIOOpa TOBapa, a Tak JKe JJis
ohopmieHns 3akasa sipisiercs s [lokymarens Ge3B03Me3 THBIM.

5. Ilpeamer orosopa

5.1.1lponasen obs3yercs mepenath B coOctBeHHocTh [lokymatemo Tosap, a Iloxymatens
00s13yeTes OMIATUThL W IPUHATEL TOBAp Ha ycloBUsAX Hacrosiuero gorosopa.

5.2, Hactosmuit 10roBop peryiupyeT KyIUTIO-IIPOJaxy B MHTEPHET-MarasMHe Ha YCIOBHSAX
Hacrosiiero norosopa B ToM 4Hclie:

5.2.1. nobposonenbii BeIOOp IToxynarenem ToBapos B HHTEpHET-MarazuHe;

5.2.2. camocrosarensHoe oopmaenue [TokynareneM 3aKkasa B HHTEPHET-MAra3HHE;

5.2.3. omnara IToxynarenem 3akaza, opOpMIIEHHOTO B HHTEPHET-Marasuiue;
5.2.4. BHINOJHEHHE U Nepe/ayda 3akasa IoKymaTeno B COOCTBEHHOCTS.

6. loctyn k nadopmanun o IMokynarese

6.1. Mudopmanus, npenocrapinennas [Tokynarenem, apisercs KOH(HIEHIMATBHOM.

6.2. Hurepuer-marasuH wucnoip3yer uHbopMmanuio o Ilokynarene HCKIOUUTETRHO B IENAX
(GyHKIHOHMPOBAHUS  HHTCpHET-MaraszuHa (OTIpaBiieHWE yBeJoMJeHMA Ilokymatemo o
BBINIOJIHEHHUH 3aKa3a U T.J1.) M B CIIy4asiX, yKa3aHHBIX B HACTOALIEM J[orosope.

7. HHopsaoK 3aK/II0YEHHS J0r0BOPA KYIIH-IPOAAKH H 0(hopMIIeHHS 32Ka32

7.1.1lpu odopmnenun 3axasa B MHTepHeT-MarasuHe, [lokymarens obf3aH npegocTaBuTh 0 cebe
JIOCTOBEPHYIO MH(OPMANNIO, HeOOXOAUMYIO IJIs BBIMONMHEHHS 3akasza [Iponasuom. IIponasern ne
HECET OTBCTCTBEHHOCTH 3a HEBBIIOJHEHHME WM HEHaJUleXkKalllee BBIIOJHEHHe 3akKa3a B CIydae,
ecnu Iloxynarenem Obl1a mpemocTaBieHa HenocToBepHas wuH(popMmanms. Ilpomasen Bipase
IIPOBEPHTH JOCTOBEPHOCTH IOIy4eHHo oT [TokynaTtens wHpoOpMaIy.

7.2.BoneuswsBnenue Ilokynarens ocymiecTBisieTcss IOCPEJICTBOM BHeceHHsl Ilokymarenem
COOTBETCTBYIOIIMX JaHHBIX B (OpMy 3aKa3a B MHTEPHET-Mara3uHe M OCYIIECTBJIEHHEM aKIeITa
yOoIM4YHOM 0QepThl HHTEPHET-Mara3uHa.

7.3.MlHTepHeT-Marasul He pegakTupyet uHdopmanuio o [Nokynarene.



7.5.  llopamok ommatel, CpOK JOCTABKH, CPOK BBINOJHEHHS 3aKa3a W MPOYHE CYIICCTBEHHBIE
YCJIOBHS YKa3bIBaKOTCs B HacTosAweM Jlorosope, a Takxke B llpaBunax (yciioBHsX) OIIaThl M
nocraBku ToBapa, ycranosineHHBIX [Iponasiom. Ilpu odopmnenun 3akaza [Tokynarens JoipKeH
yKa3arh CIEeAYIOMYIO HH(POPMALIHUIO:

7.5.1. PexBusutsl [loxynarens u [Tomyuarens 3akasa;

7.5.2. Anpec noctaBku 3akasa;

7.5.3. KoHTaKTHBII TenedoH;

7.6.MHTCpHET-Marasun HWMEeT IpaBO HampaBlsTh [lokymarenio 10 2JEKTPOHHOM mourte
MH(POPMALUIO O Pa3BUTUH HHTEpHET-Marasuia, HOBLIX TOBapax, yCiayrax HIIH aKIusX.

7.7.1locne odopmnenus 3akaza [Toxynareis Moxer oTcieauTh ero craryc B Jluunom Kabunere
Ha caiite http:// apatronage.ru/.

7.8.Eciu IMokynarenem odopmieH 3aka3z Ha ToBap B KOJIHYECTBE, [IPEBLIIIAIOIIEM HMEIOIIEECs
Ha CKJIa/Ie KOJIMYECTBO €IUHHI] OJHOr0 HauMeHOBaHud ToBapa, WM OTCYTCTBYIOIIMIT Ha CKIaje,
Ilpomasen unpopmupyer o6 srom [lokymarens MOCPEJCTBOM HAIPABJIEHUS HJIEKTPOHHOIO
COOOMLICHHUS 110 3TIEKTPOHHOMY aJ[pecy, YKa3aHHOMY IPH PErHCTpAlMU UK Tele()OHHOTO 3BOHKA.
[loxymartens BOpaBe COIVIACUTBCS IPHHATH 10Bap B KOJIMYECTBE, MMEIOLIIEMCS B HAJIUYHU Y
[Iponasua, b0 OTCPOYUTH CPOK HCIONHEHHUs 3akaza Ha Bpemsl HeoOxomumoe [lponarmy nHa
U3TOTOBIICHHE TOBapa, MO0 UCKIIOUUTE HEJOCTArUIyro o3ulmio Topapa u3 3akasa. B ciydae
Henonydyenus orsera Iloxynarens B teuenne 3 (Tpéx) aueit [Ipomasen BmpaBe OTCPOUYHUTH CPOK
HCIIOJHEeHUs 3aKa3a B OJIHOCTOPOHHEM TOpsIKe, HO He 6omee yem Ha 10 (necsaTs) mueii.
7.9.Koneunple cpoku nojyyenus 3akasa [lokymarenem 3aBHCAT OT agpeca JOCTaBKH, BPEMEHH
AOCTaBKH, paboThl KOHKpeTHOH Ciy:k0bl 10CTaBKH, U HAOPAMYIO He 3aBHCAT oT | Ipoasmna.
7.10.Bce mudopmaimonnble MarepHaibl, HpeacraBicHHble Ha CaiiTe, HOCAT CIPaBOYHBIN
XapakTrep W He MOIYT B IIOJIHOM Mepe IepeiaBaTbh JOCTOBEPHYH HH(OPMALMIO O CBOHWCTBaX H
XapakrepucTukax ToBapa, BKmrouas nBera, pasMmepbl M (opMbpl. B crnyuae BO3HHKHOBeHHs Y
IToxynarens BompocoB, KacaroLIUXcs CBOHCTB M XapaktepucTuk Tosapa, ITokymarens IoJKeH
obparutbed K [Tponasuy 1o odopmnenus 3akasa.

7.11.B ciny4ae OTMEHBI IIOTHOCTBIO NPEAOINIAYE€HHOr0, HO HE OTIPYIKEHHOro 3aKa3a CTOMMOCTb
OTMEHEHHOro 3aKa3a HMIH HCKIMO4YEHHOro M3 Hero Toeapa mo TpeGoBanmio Ilokynarens
Bo3Bpamaercs [Ipogasiuom cnoco6oM 1 B CpOKH, JONOIHATENHHO COMIACOBAHHBIE ¢ [IpogaBLoM.

8. CroumocTts 1 mopsiaoK omiarel 3aKasa

8.1.Ilena Tomapa ykasbiBaercs Ha Caiite. B ciiyuae HeBepHOrO yKas3aHUs LEHBl 3aKa3aHHOTO
Ioxynarenem Tosapa, [Iponasen npu nepsoii Bo3MoxkHOCTH HEHDOpMHEpYeT 06 sToM [Tokynarens
JULSL TIOATBEPIKACHUA 3aKa3a 110 HCIIpaBICHHOH nene audo orMeHsl 3aka3a. [Ipn HEBO3MOKHOCTH
ca3aThesl ¢ llokymarenem nanueiid 3axa3z cumraercs oTMeHEHHBIM. Ecim 3akas Obul oOruiaues,
I[Tponasen Bosspamaer [Toxynarento oruiadeHnyio 3a 3akas cymmy.

8.2.1lena Tosapa Ha Caiite MoXeT OBITh H3MeHeHa [IpoJaBioM B ogHOCTOpOHHEM nopsizke. [Ipu
3TOM li€Ha Ha 3aKa3aHHbli K onnaveHHbli [lokynarenem ToBap n3MeHEHMIO HE TIOJUICHKHT.
8.3.1Ipu mpenomnnare ToBapo 3aka3 mpuHHMaeTcs B 00paGOTKY TONBKO TIOCNE 3a4HCIECHHS
neHexHbIX cpencts [lokynarens na pacuetnsiit cuer [ponaena. Ipu stom Tosap mox 3akas He
pesepBupyetcs, u llpojiaBent He MOXKET rapaHTHpOBaTh JOCTYIMHOCTH ToBapa Ha cKiane
IIponasua, ykasannyio B MOMEHT oopMieHus 3aka3sa, KaK CIeJCTBHE, MOTYT YBEIHYUTHCS CPOKH
o0paboTku 3akasa.

8.4.Ilonmnas cTOMMOCTB 3aKa3a COCTOUT U3 CTOMMOCTH TOBapa B MHTEPHET-Mara3HHe U CTOUMOCTH
JIOCTaBKH WM TOJNBKO CTOMMOCTH TOBapa, B cilIydae OIUIaThl AocTaBku [lokynaTteneM mo (axTy
[OTyYeHHUS.

8.5.CnocoOr1 onnaTe! ToBapa ykasans! Ha Caiite B paszene http:/apatronage.ru

9. locraBka

9.1.Cnoco0sl JocTaBKH TOBApOB ykazauel Ha Caiire.

9.2.1Ipoaasen NPHIOKHUT BCE YCHIMS AMs COOMIONEHHs CPOKOB JIOCTaBKH, yKa3aHHBIX Ha Caiire,
TEM HE MCHEE, 3aJepXKKHM B [OCTaBKE BO3MOXKHBI BBHJIy HENPEIBHIECHHLIX O0OCTOATENLCTB,



9.3.00uwmi CpoK NOCTABKH TOBapa €O CKJIAJa, COCTOMT H3 CPOKA 00paboTKK 3aKa3a ¥ cpoka
nocraski. Cpok 06paboTku 3akasa — 3 (Tpu) paGounx nust. Cpok J0CTaBKH ykasan Ha CaiiTe.

9.4.]JloctaBKa 3aKa3oB OCYIIECTBIAETCA Ha ajpec, yKkasaHHbIA ITonmyuarenmeM mpu odopmaeHHH
3aKasa.

10. BozepaT ToBapa
10.1. Cpencrsa IMYHOM T'MTHEHEI X KOCMETHYECKHE CPECTBA 0OMEHY H BO3BPATY HE MOIEKAT.

10.2 Bo3Bpar 1 00MeH Mpo/10BOIBCTBEHHBIX TOBApOB HEHAIEHKAIIEr0 Ka4eCcTBa OCYIIECTBIIACTCS
B cooTBeTcTBUHU co ¢T. 503 'K P®.

11. IIpaBa u ods3annocT CTopon

11.1.1Ipoxager obs3yeres:

11.1.1. IToctaBuTh ToBap B COOTBETCTBHY C YCIOBUAMH 3aKasa.

11.1.2. B ciyuae m3MeHeHMs CpoKa IOCTABKH, HeMeUIeHHO MH(OpMHpoBath Ilokymarens o6
W3MEHEHUH YCJIOBHH TOCTABKH ¢ LE/BIO MONYYEHHs COIVIACHS HAa HOBBIE YCJIOBHA BBHIIONHCHHS
3akasa B 1enom, Jmbo B yactu. IIponasen napopmupyer Iokynarens nocpeacTBOM TesedOHHOI
H 3JIEKTPOHHOM cBsi3u. OtBeT [lokynare)is, NoTydeHHBIH 110 2eKTPOHHOI ouTe, GUKCHpyeTCs B
3JIEKTPOHHON MCTOPHH HCIONHEHHs 3akaza. [IokymaTenp CUMTACTCS MPUHABLIMM H3MEHMBILIHECS
YCIIOBHSA, B Clly4yae eclii B TeueHue 24 (1BaJLATH YETHIPEX) YacOB ¢ MOMEHTA YBEIOMJIECHHS
IIponaBriom 00 M3MEHEHHH TOTOBOPHBIX YCIIOBHIl He HampaBui B aapec IIpogaBia MMCEMEHHOTO
OTKa3a.

11.2.1Iponasen Bripagse:

11.2.1. YcTanapnusath ¥ M3MEHSTh CIIOCOOBI M yCIOBHS OIUIaThl 3aka3oB [lokynarens.

11.2.2. He nmpucTtynathk K HCIOJIHEHHIO 3aKa3a B ¢JIyyae OTCYTCTBHS €r0 OILIATHL.

11.2.3.B ciayyae me BoctpebGosanms Toapa Ilokymarenem B Teuenne 14 (4eThIpHAIUATH)
KaJleHJapHBIX JAHEH ¢ MoOMeHTa yBemomieHus [loxymatenms o joctaBke ToBapa 1O ampecy
Ha3HAYEHUS, PacTOpPrHyTh JIoroBop B oaHOCTOpoHHeM mopsiake. ToBap B 3ToM  ciiydae
Bo3Bpanaercs Ha cknajx llpojasua, omnara 3akasa Bo3sBpaimaercst [IoKymartenro 3a BBIMETOM
TOYTOBBIX YCIYI M TPAHCHOPTHBIX PacXolOB (J0CTaBKa IO aJipecy HA3HAYEHHs W BO3BpaT Ha
cknan [lpogasma).

11.3.IToxynaTens 00s3yercs:

11.3.1. Cobmonate ycnoBus HacTosiero Jlorogopa.

11.3.2. Jlo 3axmouenus HacTosmero JIoroBopa 03HaKOMUTECS ¢ TIpeiocTasisemoii [TpogasnomM Ha
Caiire nnopmanueit, o neHe 1 06 yeaoBusax npuobperenus Tosapa, 0 BAPHAHTAX €rO JOCTABKH
(mosyuenus), 0 nopsyke omiatel ToBapa, a Takke O CPOKe, B TEUYEHHE KOTOPOTO JEHCTBYET
TIPE/IIOIKEHNE O 3aKIIOUCHUH Hacrosmero Jloropopa, a B cilydae OTCYTCTBHS HHTepecyromieil
loxynatens undopmanun, mbo npu HeOOXOAMMOCTH MOMYYEHHs IONOJHHTEIBHBIX CBEICHAH,
IIMCbMEHHO 3anpocuTh IIpojaBlia O IpeloCTaBICHMH TAaKHX CBEIACHWIHA; HA BBIIEYKA3aHHOM
Caiite, a TaKKe O3HAKOMHUTBCS C aJpPecoM MecTa HaxoxueHds [IpoIaBa, ero MONHBIM
(MpMEHHBIM HAUMEHOBAHHEM, HHEIMH PEKBU3HTAMH.

11.3.3. Ilpenocrasnsire npu odopmiennu 3akaza ToYHOe HauMeHoBaHHe TpeGyemoro Topapa, ero
HOMEp MJIM CCBUIKY 110 KaTalory, HeoOXoiMMble JUls TOUHOTO onpejiesierus tpebyemoro Topapa.
11.3.4.B cnyyae camocrosTenbHoro 3akasa Topapa, 06e3 KOHCYNbTAlMH ¢ MeHeIKepaMu
IIponasua, nectn OTBETCTBEHHOCTE 3a 110,160p ToBapa.

11.3.5. CBoeBpeMeHHO U MONHOCTBIO OIUIAYMBATH IPHOOpeTaeMblil ToBap B MOpSAIKE U B CPOKH,
yCTaHOBIIEHHBIE B HacTosAmeM Jlorosope.

11.3.6. CBoeBpemenno npunumars y IlpomaBua rotoseii k llepegaue Topap, B TOpske,
YCTaHOBJIEHHOM HacTOSIIMM J[0oroBOpoM.

11.3.7.Ilpn odopmiennn 3axasa yka3blBaTh NPABWJIBHBIA apec JOCTABKM 3akasa/Iepeaun
Tosapa B MOMEHT ocy1iecTBIeHHs 3aKasa.

11.3.9. B cnyyae oOHapyxeHus Opaka, IIOpuM TOBapa Wu3Bemlarh IlpojaBna HIH ero
IIpencrasutens B MoMeHT lepenayun ToBapa.

11.4. Iloxynarens Bopase:



11.4.1. Tlonyuats  cBOeBpeMeHHYI0 HH(OPMANHMIO 00 H3MEHEHHAX B perjaMeHte paGoTsl
IIpoyasua.

11.42.Tlpu nonyuenun ToBapa B  acCOpTUMeHTE, IIOJTHOCTHIO HJIH YAaCTHUYHO  HE
COOTBETCTBYIOIIEM  COIIacOBaHHOH  3asBke, moTpeboBaTth  ero  3ameHbl  ToBapom,
COOTBETCTBYIOIIUM YCIIOBHAM 00 acCOPTHMEHTE COIIACOBAHHOH 3asBKH WM OTKAa3aTbCs OT
TOBapa.

11.4.3. IlotpeGoBaTh BO3BpaTa ONIATHI B CIydae HEBO3MOXKHOCTH HcenonHeHHs [Ipomabiiom
yCIIOBHH 3akasa.

11.4.4. Baectu u3MeHeHHU B 3aKa3 /1o Havaia ero ucnoiaHenus [Ipogasiom.

11.4.5. JlTo mepemaun emy ToBapa oTkasaThess OT HCHOJNHeHHs JloroBopa NpH  YCIOBHH
Bo3Memenud IIponaBily pacxomoB, IIOHECEHHBIX B CBS3H C COBEPIICHHEM JEHCTBHH 10
BBIIIOJIHCHUIO HacTosAllero Jloropopa B pasMepe noHeceHHbIX [IpogaBiiom hakTHUECKUX 3aTpar.

12. OTBETCTBEHHOCTH CTOPOH

12.1.3a HeucrnonHeHHe MM HEHaJUlexallee UCHONHEHHE CBOMX O0S3aTENLCTB 0 HACTOSIIEMY
JloroBOpY CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJAATENLCTBOM Poccuiickoii
Genepanun.

12.2. 1IpogaBen; He HeceT OTBETCTBEHHOCTH 3a yiuepd, NpHYMHEHHBIH [ToKymaremio Belle/JCTBHE
HEHa/UICKAIICT0 HCII0Ib30BaHus ToBapos, npuobperénubix B MHTEpHET-Mara3uHe.
12.3.IlponaBen He oTBevaeT 3a yOobITKH [loKynarens BOSHUKIINE B pe3yabTaTe:

12.3.1. HenpaBnJIbHOrO 3aloNHEHUs OJlaHKa-3aKas3a, B TOM YHCIE HENPABHILHOIO YKA3AHMS
IIEPCOHANIBHBIX JaHHBIX,

12.3.2. HenpaBOMEepHBIX ACHCTBHI TPETHHX JIHII.

12.4.1Ipomaser; 0cBOGOXKIAETCS OT OTBETCTBEHHOCTH, B CITydae CAMOCTOSTEHHOIO O(QOPMIICHHS
[loxymnarenem 3akasa uepes Mureprer, 6e3 3anpoca [IpojaBia npoBeCTH MIPOBEPKY HPAaBHILHOCTH
nojadopa Togapa.

12.5.Ctoponbl 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WM IIOJIHOE HEHCIIOJIHEHHE
00sA3aTe/ILCTB 110 HacTosAwmeMy JloroBopy, eciM 5TO HEHCIOIHEHHE SBMIIOCH CJEACTBHEM
0OCTOATENHECTB HENPEOJOIMMOM CHIIBI, BOZHUKIIUX IOCTIE 3aK/IFOYEHUS JOrOBOPA B PE3yIILTATE
COOBITHH upe3BBIYAHOrO XapakTepa, Kotopele CTOpOHA He MOIJa HH IPEABHIAETh, HHU
[IPEJIOTBPAaTHTh Pa3yMHBIMU MEpPaMHu,

12.6.K  obcrosTenscTBAM ~ HEMPEOJONMMON  CHJIBI, B UYACTHOCTH, OTHOCSTCS: I10KapEL,
3EMJICTPACCHHS, HABOJHEHHWS M JpPYrHe IPUPOJIHBIC CTHXHMHBIC OCICTBHs, OOBSIBICHHAs WM
(haxkTHyeckas BOiTHA, IPKIAHCKUE  BOJHEHMS, onuaeMud,  Oiokapga,  smbapro,
00LIerocy 1IapCTBEHHbIH KPHU3KC, 3a0aCTOBKH B OTPACIH WM PETUOHE, JEHCTBHS H pEIICHHS
rocy/lapCTBEHHBIX OpraHoB BjacTd, cOOM, BO3HUKAIOIIME B TEJIEKOMMYHHKAIMOHHBIX H
DHEPIETHYECKUX CeTAX, JCHCTBHE BPEJNOHOCHBIX IIPOrpaMM, a Takke Heao0pOCOBECTHBIE
AEHCTBHS TPETHUX JIMLI, BBIPA3UBILIMECS B JCHCTBHAX, HAIIPABICHHBIX HA HECAHKIIMOHHPOBAHHBIA
JIOCTYIl M/HJIH BBIBEJIEHHE U3 CTPOS [POrPAMMHOIO W/MJIM ANNapaTHOTO KOMILIEKCA KaXKIOoH u3
Cropon.

12.7.CropoHa, cchliaionascs Ha 00CTOsTEIbCTBA HEIPEOJ0IMMOI CHIIbI, 0053aHa B TeYeHUE 5
(mstu) pabounx mHed wuHQopMupoBaTh Apyryio CTOpOHY O HACTYIJIEHHH MOJOGHBIX
oOCTOATENLCTB B IHCBMEHHOM  Qopme. I[loaTBepikmenueM  JelcTBHA — 0OCTOSTEILCTB
HETPEOI0IUMO CHIIBI OY/IET ABJIATHCS JOKYMEHT, BBIIAHHBIN COOTBETCTBYOIMM KOMIIETEHTHBIM
I'OCY1apCTBEHHBIM OPTaHOM.

12.8.B ciy4ae BO3HMKHOBEHHA OOCTOSATENBCTB HENPEOJOJMMONR CHIIBL, CPOK MCIHOTHEHHS
00s13aTeNbCTB MO HacTosmeMmy JIOroBopy mpoMIeBaeTCs COpasMEpHO BpPEMEHH, B TEUCHHE
KOTOPOTo JICHCTBYIOT Takue OOCTOATENBCTBA M HMX HOCIEACTBUS. B ciyuae, ecam JeilicTBHe
00CTOATE/ILCTE HEMPEOIOIMMOMH CHIIBL, HA KOTOPBIE cChuUtaeTcs onHa u3 CTOPOH, NPO0JKAETCs
Gonee wem 60 (mectThnecar) aHelt, npyras CropoHa BIpaBe B OZHOCTOPOHHEM IIOPSJIKE
pacTopruyTh Hacrosmuit Jlororop.



13. 3akiI0YNTE/ILHBIE 0JI0KEHHSI

13.1. Jlatoit 3axiroyenus: J{oroBopa M €ro BCTYIUIEHHS B CHJIy CYHTAEeTCs Jara OCYLIECTBICHHUS
IToxynarenem 3akaza.

13.2.11o macrosuemy JIoroBopy CTOPOHBI MPU3HAIOT FOPUAMYECKYIO CHMILY TEKCTOB TOKYMEHTOB,
IIOJIy4EHHBbIX IO DJICKTPOHHOH I10YTE, HapaBHE C JOKYMEHTAMH, HCIONHEHHBIMH B IPOCTOIl
IUCBMEHHOIT (hopMme.

13.3.CTopoHBl NIpUMYT BCE MEpbl K Pa3pelieHHIO CIOPOB M Pa3HOIIACHi, KOTOPEIE MOTLYT
BOSHUKHYTb IPU MCIOJIHEHHH O00s3aTeNbCTB 10 JIOroBOpY WM B CBA3H C OTHM, IYyTEM
[IEPErOBOPOB.

13.4.B ciy4ae eciin CTOPOHBI HE MPUIIHM K COTTIAIICHHIO, BCE CHOPbI [O/UIEKAT PACCMOTPEHHMIO B
COOTBETCTBHH C TIPOLEJYPOH, IPEAYCMOTPEHHOM 3aKOHOAaTeNbCTBOM P®, B cynebHOM mopske.
13.5.Croponbl 00A3yrOTCS YBEAOMIIATH JAPYT Apyra B CIlydae M3MEHEHMS KAKHX-THOO CBOMX
PEKBH3UTOB HE3aMEIUIMTENLHO, B TeyeHue 1 (omgHoro) pabouero JiHS ¢ MOMEHTa H3MEHEHMs
PEKBU3HUTOR.

13.6.Bo Bcem ocranpHOM, 4UTO He MpeAycMOTpeHO B HactosmeM Jlorosope, CTOpOHBI
PYKOBOJICTBYIOTCS NEHCTBYIOIIUM 3aKOHOIATeILCTBOM P D,
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